OueHouHble MaTepuanbi Npu popMrUpoBaHUM pabounx Nporpamm
aucumnnuH (moaynemn)

HanpasrneHue noarotoBku / cneunanbHOCTb: Cepsuc
Mpodwmnb / cneunanusauyms: Megama TEXHONOMMM, AESI0BOI U BbICTABOYHbI CEPBUC
OvcuunnuHa: AAMUHUCTPUPOBAHWE AEATENBHOCTU HA NPeaAnpuATUAX cdyepbl yenyr
dopmMupyemMblie KOMMNETEHUUN: OrK-2.

OlK-6

MK-1

1. OnucaHue nokasaresieil, KPMTEPUEB U LIKAS OLeHUBAHUA KOMNETEHLUMA.
lNokasaTenu n KpUTEPUKU OLLEHUBaHNUS KOMMNETEHLNNIA

O0bekT YpoBHU CCHOPMUPOBAHHOCTU KOMMNETEHLUI KpuTepuii oueHuBaHua
OLEHKU pe3ynbTatoB 00y4eHus
Obyuvatowmiica Huskuin ypoeeHb YpoBEHb pe3ynbTaToB 06y4eHus

lNoporosblii ypOBEHL He HWXe NopOoroBoro

IMOBbILLEHHbIN YPOBEHb
BbICOKMIA ypOBEHDb

LLkanbl oueHMBaHMa KOMMNETEHUMIA NPKU caade 3adeTta

LoCTUrHyThIn XapaktepucTtuka ypoBHS CHOPMUPOBAHHOCTU KOMMNETEHLMIA LLikana oueHnBaHus
YPOBEHb
pesynbTata
o0y4eHust
MNoporosskIi OO0yvaroLwmiics: 3a4yteHo
YPOBEHb - oBHapy>XUN Ha 3a4eTe BCECTOPOHHUE, CUCTEMATUYECKNE U TNYyDOoKne

3HaHuA y4ebHO-NporpaMMHOro MaTepuana;

- AonycTun HebonblUMe yNyLLIEHUS] B OTBETAaX HA BOMPOCHI,
CYLLIECTBEHHbIM 0DPA30M HE CHWXKAIOLLME UX KAYeCTBO;

- [IONYCTUN CYLLIECTBEHHOE YNYLLEHNE B OTBETE HA OAUH U3 BOMPOCOB,
KOTOpOE 3a TeM BbINO YCTPAHEHO CTYAEHTOM C MOMOLLbIO YTOUHSIIOLLMX
BOMPOCOB;

- [IONYCTUN CYLLIECTBEHHOE YNYLLEHNE B OTBETAX HA BOMPOCHI, YaCTb U3
KOTOPbIX BbiNa yCTpaHeHa CTYAEHTOM C NMOMOLLbIO YTOUHSIIOLLMX

BOMPOCOB
Huskun O0yvaroLwmiics: He 3auteHo
YypOBEHb - AONYCTUN CYLLECTBEHHbIE YNYLLEHUS NpU OTBETax Ha BCe BONPOCHI

npenojaearens;

- oGHapyxun npobensl 6onee yem 50% B 3HAHUSIX OCHOBHOTO
y4eBHO-nporpaMMHOro MaTepuana

OnucaHue LWKan oLeHUBaHUs
KomneTeHUnu obyyatoLlerocs oLeHMBaeTCsA CrneayoLwmm obpasom:

IMnaHupyemsbli CoaepxaHue wkanbsl OueHnBaHua
YPOBEHb JOCTUTHYTOrO YPOBHSA pesynbTaTa 00yyeHus
pii’;’lZT:J:B HeyaoBnetBoputensHo | YOOBMETBOPUTENLHO Xopoulo OTnun4Ho

He 3ayTeHo 3a4TteHo 3a4TeHo 3a4TeHo




3HaTb HecnocobHoCTb Ob6yvaroLwuics Ob6yuarowmncs Ob6yvarowmncs
obyvaroLlerocsi cnocobeH AEeMOHCTpUpyeT OEeMOHCTpUpyeT
CaMOCTOATENbHO CaMOCTOATENbHO CMoCOBHOCTb K CMOCOBHOCTL K
NPOAEMOHCTPMPOBaTb | NPOAEMOHCTPUPOBATL | CAMOCTOATENLHOMY CaMOCTOATENbHOMY
HanuM4yne 3HaHUn Npu HanuM4ue 3HaHUi Npu NPUMEHEHUIO NPUMEHEHUIO 3HAHWI B
peLLeHUn 3aaaHnn, peLLeHUn 3aaaHni, 3HaHUA Npu BbIGOpe cnocoba
KOTOpbIE ObInu KOTOpbIE ObInn peLueHnmn 3agaHun, | peLleHnsa HeM3BECTHbIX
npeacTaBneHbl npeacTaBneHbl AHaNOrM4YHbIX TEM, UM HECTaH4apPTHBIX
npenogasarenem npenogasarenem KOTOpbIE 3a4aHui U nNpu
BMeCTe ¢ 0bpasLom BMECTE C npeacrasnan KOHCYNbTaTUBHOM
UX PELUEHUS. obpasLom ux pewwenuns. | npenogasarenb, NoAAEKKE B YacTu
U npu ero MEXIUCLUUNIMHAPHBIX
KOHCYNbTaTUBHOW CBSA3EN.
NoAAEKKE B YacTu
COBPEMEHHBIX
npobnem.
YMeTb OtcytCcTBUE Y Obyuatowmiica Ob6yuarowmncs Ob6yuarowmncs
oby4atowierocs OEMOHCTPUpyeT NpoAeMOHCTpUpyeT JEeMOHCTpUpyeT
CaMOCTOSATENBHOCTU B | CaMOCTOSITENBLHOCTE B | CaMOCTOATENbHOE CaMOCTOATENbHOE
NPUMEHEHUN YMEHWUI NO| NPUMEHEHUW YMEHWUW | NPUMEHEHUE YMEHUI| NPUMEHEHUE YMEHUNI
UCMNONb30BaHUIO peLueHmns y4ebHbIxX peLueHns 3agaHuin, | peLeHns HEU3BECTHbIX
METO40B OCBOEHNUSA 3a4aHui B MOSTHOM AHaNOrM4YHbIX TEM, UM HECTaH4aPTHBIX
y4ebHON AUCUUMINHEI. COOTBETCTBUM C KOTOpbIE 3a4aHui U nNpu
obpasLom, npeacrasnan KOHCYNbTaTUBHOMN
JaHHbIM npenogaearens, noaaepKKe
npenogasartenem. W npu ero npenogasarens B 4acTu
KOHCYNbTaTUBHOMN MEXIUCLUUNIMHAPHBIX
noaaep kke B 4actu CBSA3EN.
COBPEMEHHBIX
npobnem.
Brnagetb HecnocobHoCTb ObyvaLwuincs Ob6yuarowmncsa Ob6yuarowmncs
CaMOCTOATENbHO OEMOHCTpUpyeT AeMOoHCTpupyeT JEeMOHCTpUpyeT
NPOSIBUTbL HaBbIK CaMOCTOSITENbLHOCTL B | CaMOCTOATENbHOE CaMOCTOATENbHOE

peLleHnsa NoCTaBfeHHONW
3agaym no

cTaHgapTHoMy obpasuy
MOBTOPHO.

NPUMEHEHUUN HaBbIKa MO
3aaHunamMm,
peLleHne KOTOPbIX ObINo
nokasaHo
npenojaearenem

NPUMEHEHNE HaBbIKa
pewleHua 3agaHuin,
AHanNOrM4YHbIX TEM,

KOTOpbIE
npeacrasnan
npenogaearens,
U npu ero
KOHCYNbTaTUBHOW
NOAAEKKE B YacTU
COBPEMEHHBIX
npobnem.

NPUMEHEHNE HaBbIKa
peLLeHNst HEU3BECTHbIX
UM HECTaH4apPTHBIX
3aJaHuin u npu
KOHCYNbTaTUBHOW
noaaepKke
npenogasarens B 4acTu
MEXIUCLUUNIMHAPHBIX
cBA3en

2. MepeyeHbL BONPOCOB U 3a4ay K 3K3amMeHaM, 3a4eTam, KYpCOBOMY MPOEKTMPOBAaHUIO, 1Ta60paTOPHLIM

3aHATUAM.

lNpuMepHbIA NepeyeHb BONPOCOB K 3a4eTy
KomneTteHuua MNK 1:

CoNOORARON~

10. PbiHOK pabouen cunbl.
11. KagpoBas nonutuka npeanpusaTus: CyLWHOCTb, CogepXaHue u Buibl.
12. Kagposoe nnaHupoBaHue.

ALMWHUCTPUPOBAHME U YNPaBIEHNE NEPCOHANOM; COOTHOLUEHWE MOHATUIA.
OC0BEHHOCTM aAMUHUCTPUPOBAHMS HA NPEANPUATMU ChEpPbI YCIyr
YenoBek n opraHmsaums: npodnembl B3anMoaeNCTBUA.
OpraHu3aumoHHas cTpykTypa hOpMUMPOBaHUA NepcoHana opraHusauuu.
PyHKUMOHaANbHas CTPyKTypa HOPMUPOBAHUA NEPCOHAaNa opraHusauuu
Ponesas cTpykTypa hopMnpoBaHna nepcoHana opraHusauumn
CoumanbHas cTpykTypa hopmMupoBaHMsa nepcoHana opraHm3aumm
LLtaTHasa cTpykTypa dhopMupoBaHus nepcoHana opraHusauuu.
lFocygapcTBeHHas kagpoBas NonuTuka




KomneTteHuyua OlK 2:
13. Ponb, 3Ha4eHue u OCHOBHbIE Lienu oTbopa npu Harme
14. dunocodus n npoueaypa otbopa u HanMma.
15. Haem kak mexaHuam npueriedeHuns K Tpyay. PacyeTt konuyecrtsa nNpeTeHaeHToB.
16. O0LMe METOALI OLIEHKM NMepcoHana npyu HanMe.
17. CBUAETENLCTBA O TPYAOBON AEATENBHOCTU U 06pa30BaHUM U UX aHaNU3 NPW Hanme.
18. 3agButenbHble JOKYMEHTbI U X aHanus.
19. AHKETUPOBAHUE U TECTUPOBAHME — KaK METOAbl OLEHKMU nepcoHana npu Hanme.
20. CobecegoBaHue npu Havime: popMbl NPOBEAEHUSA, CTPYKTYpa.
21. MNMpochbeccnoHanbHasg u couMansHas agantayusa nepcoHana.
22. BnuaHue BHELWHNX N BHYTPEHHUX (DAKTOPOB Ha BXOXAEHUE YenoBeKa B OpraHmMsauuio.
23. OBy4yeHune nNpu BXOXAEHUM B OpraHM3aumio.
24. OcobeHHOCTM aganTauun HOBOTO COTPYAHMKA HA Npeanpuatum manoro 6usHeca (cdepbl yenyr).
25. OCHOBHbIE NOHATUA MOTUBALMKU NepcoHana.
26. Npobnembl MOTUBALMK NEepPCcoHana Ha npeanpuaTui manoro 6usHeca (cepsl ycnyr).
27. BosHarpaxaeHue no pesynbTatam Tpyaa, ero s3HayeHme B MOTUBaLMKU NepcoHana
28. CoaepxaTenbHble TEOPUU MOTUBALUN.
29. lNMpoueccyarnbHble Teopun MOTUBaALUN.
30. Kapbepa — noHsTue 1 Buabl (NpodreccmoHansHas u BHYTPUOpraHu3aunoHHas).
31. OTanbl Kapbepsbl U X XapakTepuCTUKa.
32. KoHuenuuun kapbepHOro pa3sutua nepcoHanom. 3agadun pykoeoguTensa no ynpasneHuto 4en0BOn Kapbepon
NOAYUHEHHBIX.
33. OCHOBHbIE NOHATUSA M KOHLENUMMW 0By4YeHUs1 nepcoHana.
34. LUenu o6y4eHns nepcoHana.
35. Bugbl n metoabl 00y4eHusa nepcoHana.
36. Mpobnembl 00y4eHMA NnepcoHana Ha npeanpuaTumn cepbl YCyr.
37. 3hdhekTUBHOCTbL aAMUHUCTPATUBHON AEATENBHOCTU: NOHATUE U NOAXOAbI K OLEHKE

KomneTteHuua OlK 6:
CBuaeTensCcTBa 0 TPyAOBOW AEATENBHOCTU U 00pa30BaHUM U UX aHANU3 NPU HaWMe.
3aaBuUTENLHBLIE JOKYMEHTbI U X aHanus.
ATTecrauus nepcoHana: uenum, 3agadu, 3Ha4eHue.
OCHOBHbIE NOAXOAbI K aTTecTauum nepcoHana.
Otanbl aTTecTtayuu nepcoHana.
$opmMbl NpoBEAEHMA aTTecTauum.
OueHKa noTeHuMana n kayecTs paboTHUKA BO BpeMS atTecTtauuu.
EAauHbIN KBanUpMKaUMOHHBLIA CNPaBOYHUK OSMKHOCTEW PYKOBOAUTENEN, CNELUMAnUCTOB U APYIUX CRyXaLumx.

NGO RON



MNpumepHble NpakTU4Yeckue 3agadu (3agaHus) U cuTyaumumn
KomneTteHuusa MNMK-1, OrNK-2, OlK-6:

Tema MoTuBauusa nepcoHana

1. CocraBbTe NepeyeHb BHYTPEHHETO M BHELLUHEr0 BO3HAarpaxXaeHusi paboTHUKOB cepBuca (He meHee 10
KaXkgoro Tuna)

2. OTmeTbTe BYKBOM «Ay - TPU CamblX aKTyanbHbIX, HA Balu B3rnaa, BO3HArpaXKaeHusi B KaXxaom tune
3. OTtmeTbTe BYKBOI «Py - TpU CambiX peanbHbIX HA CETOAHALLHUI AE€Hb BO3HATPaXAEHUS B KaXKA0M TUME.

BHyTpeHHee OueHk BHewHee OueHka
BO3HarpaxaeHue a BO3HarpaxageHue

1. 1.

10. 10.

OueHuTe COOTBETCTBUE aKTyanbHOCTU U PearnbHOCTU BO3HArPaXaeHUsl B peanbHOi NpakTuke.
KomneTteHuusa MNMK-1, OrNK-2, OlK-6:

Cutyaumua «O0yyeHne aganTUPYHOLWUXCA»
MpuBeaguTe nepeyeHb BO3MOXKHbLIX OLUIMOOK HR-cny0bl B opraHmsaumm obydeHusa agantupylowmxcsa COTPYAHUKOB:

KonaHus «BeTep u 3Be3aa» SABNAETCA NMAEPOM Ha PbIHKE MPOAAX IOBENUPHBIX U3AENWiA, aKTUBHO Pa3BUBAETCSA W
MOMOJIHAETCS HOBbIMW COTPYAHWUKaMU. K COXaneHuio, B KOMMNAHUW €CTb TEKYyYEeCTb KaJpPOB W MOCTOSIHHO BO3HWMKAaET
HeoBX0AMMOCTb BBEAEHMUS B AOIHKHOCTb HOBbIX COTPYAHUKOB.

YunTblBasi 9T0, UNeHbl COBETa AMPEKTOPOB MOCOBELUANUCb U PELUMNK MOCTaBUTb nepea cnyxbGoi no pabote ¢
nepcoHanoM 3agadvy no hopMMUpOBaHWIO MpoekTa «BeeaeHne B AOIMKHOCTL vepe3 obydyeHue». Llenb npoekTta, no
MHEHUWIO PYKOBOJCTBA, 3aknioyanacb B MOBbILUEHUU 3H(EKTUBHOCTU HOBBLIX COTPYAHWKOB B Nepuoi aganTtauuu.
OnHako NpoekT ycnelHo nposanuncsi. COTPYAHUKU BCEMY 06y4anuchb 1M Yepes HEKOTOPOE BPEMS YBOMNbHSAMUCH.



3. TectoBble 3agaHua. OueHka no pesyrnbrataMm TeCTUPOBAHUA.
MNpumepHble 3agaHna TecTta

3aganue 1 (MK 1)
BbibepuTe npaBUMbHbIM BapuaHT OTBETA.

B cucremy LeHHOCTEN COBPEMEHHOTO HAEMHOTO PaboOTHMKA U €70 OXKMAAHUS OT OPraHu3auun He BXOAUT
[0 pocTwkeHme maTepuasnbHbIX U HEMATEPUanbsHbIX Pe3ynbTaToB

O komcopTHbIE YCroBuA ANda NpodeccuoHanbHOn AeAaTenbHOCTH

[0 BO3MOXHOCTb NpopaboTaTb B 3TOM OpraHu3aumm BCKO TPYAOBYHO XKN3Hb

[0 npecTmxHOCTb AOJHKHOCTM

3apanue 2 (OMNK 2)
BbibepuTe npaBuUnbHbIM BapuaHT OTBETA

PaclumpeHme nomHOMOYMIA, CAMOCTOATENBHOCTE B NPUHATUM PELLEHUI, n3gaHne paboT COTPyAHMKA MO TEOPUM
MoTuBauum A.Macnoy HanpaerneHbl Ha YA0BNETBOPEHUE NOTPEBHOCTEN:

1 camoBbIpaXkeHust

[0 npusHaHWA U CAMOYBaXKEHNSA

[0 coumanbHbl€ KOHTaKTbI, MPUHAANEXHOCTL, NPUYACTHOCTb

[0 ©Ge3onacHOCTb

O dwmsunonormueckne

3apanue 3 (OrK 6)

BbibepuTe npaBuUMbHbIM BapuaHT OTBETA

Kakoit HopMaTUBHO-NPaBOBON NpeaHa3HayYeH AN peleHMa BONPOCOB, CBA3AHHBIX C pery/iMpoBaHMem TPYAOBbIX
OTHOLUEeHU n obecnevyeHnem ad)d)eKTVIBHOVI CUCTembl ynpasjieHMA NepCcoHa/1IoM B Pa3/IMYHbIX OpraHn3aumnax.

[ TpyaoBow kKogekc PO

O EauHbIM kKBAanUpUKaLuMOHHbLIN CNPaBOYHUK AOMKHOCTEN PYKOBOAUTENEN, CIELUMASTIUCTOB U APYIMX CAYXAaLLUMX.
O TpodheccuoHanbHbl cTaHaapT

O JdomkHOCTHas MHCTPYKUMS



MonNHbIA KOMNNEKT TECTOBbLIX 3aaHUI B KOpnopaTuBHON TecToBow o6onoyvke ACT pasmelleH Ha cepeepe YUT
OBIYTNC, a Takke Ha caniTte YHuBepcuteTa B pasaene CIHO OBIYIC (o6pasoBarensHasa cpeaa B NIMYHOM KabuHeTe

npenogasartens).

CooteeTcTBUE MEXAY OanbHOM CUCTEMOW M CUCTEMON OLIEHMBAHUA MO pe3ynbTaTtaMm TECTUPOBAHUS] YCTAHABMMBAETCA
NnocpeacTBOM CneayoLen Tabnuupl;

O0bekT MNokasaTenu oueHMBaHUA OueHka YpoBeHb
OLEHKU pe3ynbTatoB 00y4eHus H pe3yrnbraros
oby4yeHus
60 6annoB n MeHee «HeynoBneTBOpUTENBLHO» Hu3kunin ypoBeHb
. 74 — 61 6annos «YO0BMNETBOPUTENBLHO» lMoporosblii ypOBEHb
Obyvatouiica =
84 — 75 6annos «XOpPOLLOY MNOBbILLEHHbIN YPOBEHb
100 — 85 6annos «OTNNYHO» BbICOKMIA ypOBEHDb

4. OueHKa oTBeTa 0OyyvarLlerocsa Ha BONPOCHI, 3aaavy (3agaHue) 3K3aMmeHaUMOHHOro buneTra, 3a4eTa,
KYPCOBOIrO NPOEKTUPOBAHUSA.

OueHka oTBeTa 06y4daroLLLErocsi Ha BOMPOChHI, 3aaavy (3agaHue) sk3dameHauuoHHoro bunerta, 3auerta

CoaepaHue LKanbl OLeHWBaHUS

3NeMEHTbI OLEHUBAHMS HeyaoBnetBoputensHo | YOOBMNETBOPUTENLHO Xopowlo OtnuyHo
He 3auteHo 3auTeHo 3auTeHo 3auTeHo

CooTeeTcTBue oTeeToR  |[10MHOE HECOOTBETCTBUE |3HAUYUTENbHbIE HesHnauuternbHeie  |[lonHoe
chopMynMpoBKam no BCEM BOMpocam MOrPELLUHOCTH MOrPELLHOCTH COOTBETCTBMUE

BOMPOCOB (3aaaHnin)

CTOVKTYDA lMonHoe HecoOTBETCTBUE |3HAUMTENbLHOE HesHauutensHoe |CoOTBETCTBUE
I'IO(F))J}IIG %F;a’TeanOCTb 4 |KPvTepHio. HECOOTBETCTBUE HECOOTBETCTBUE KpUTEPUIO NpK
A KpUTEpPUIO KpUTEPUIO OTBETE Ha BCE

1oruka oteeTa. YmMeHune

BOMPOCHI.
YETKO, MOHATHO,
rpamoTHO U CBOGOAHO
nanaraTb CBOU MbICIN
MNonHoe He3HaHune Nmetot mecto Nmetot mecto MonHoe
HOPMaTUBHOM U MPaBOBOW | CYLLECTBEHHbIE HECyLLEeCTBEHHbIE |COOTBETCTBUE

3HaHWe HOpMAaTUBHbIX,
NpaBOBbIX AOKYMEHTOB U
cneyunansHoOn
niTepaTypbl

6a3bl U cieumMansHOR
nuteparypsl

ynyuweHus (HesHaHue
GonbLLEN YacTn U3
JOKYMEHTOB U
cneyunansHoOn
nuTepaTypsl NO
Ha3BaHmio,
coaepxxaHuio U T.4.).

ynyLieHus u
He3HaHue
OTAENbHbIX
(eaAnHNYHBIX) paboT
u3 yucna
obAsaTensHON
nuTeparypsl.

OTBETOB Ha BCE
BOMPOCHI.

YMeHue yBAsbIiBaTb
TEOPUIO C NPAKTUKOM,

B TOM 4ucne B obnactu
npodeccuoHanbLHOM
paboThl

YMeHue cBAa3aTb TEOPUIO
C NMpakTukon paboTbl He
NposABNAETCA.

YMeHune cBasathb
BOMPOCHI TEOPUU U
NPaKTUKK
NpoABNAETCHA PEAKO

YMeHune cBa3aTb
BOMPOCHI TEOPUU U
NPaKkTUKN B
OCHOBHOM
NposBNAETCA.

MonHoe
COOTBETCTBUE
OaHHOMY
KPUTEPUIO.
CnocobHocTb
WUHTErpupoBaThb
3HaHUA U
npuBneKkaTb
cBegeHus u3
Dpa3nnYHbIX cdhep

KayecTtBO OTBETOB Ha
JOMONHUTENbHbIE
BOMPOCHI

Ha Bce gononHuTENbHbIE
BOMPOCHI Npenogasarenst
OaHbl HEBEPHbIE OTBETDI.

OtBeTbl HAa BOMbLUYHO
YyacTb
AONONHUTENbHBLIX
BOMPOCOB
npenogasartens AaHbl
HEBEPHO.

1. [aHbl HENONHbIE
OTBETHI HA
AONONHUTENbHbIE
BOMPOCHI
npenogasarens.
2. DaH oguH
HEBEPHbLI OTBET
Ha
AONOMNHUTENbHbIE
BOMPOCHI
npenogasarens.

[aHbl BEpHbIE
OTBETHI Ha BCE
JOMONHUTENbHBIE
BONPOCHI
npenogaearens.

MprMeyaHue: UTOroBasi oLeHKa PoPMUPYETCSH Kak CpeaHss apuMeTMyeckas pe3ynbTaToB SNIEMEHTOB OLIEHUBAHMS.

JAaHHOMY KpUTEPUIO




